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I hope you will find this program to be easy to use, and that you
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Michael's Generic Customer Support 2006

© 2006 ... Dennis Baggott and Sons

All rights reserved. No parts of this work may be reproduced in any form or by any means - graphic, electronic, or
mechanical, including photocopying, recording, taping, or information storage and retrieval systems - without the
written permission of the publisher.

Products that are referred to in this document may be either trademarks and/or registered trademarks of the
respective owners. The publisher and the author make no claim to these trademarks.

While every precaution has been taken in the preparation of this document, the publisher and the author assume no
responsibility for errors or omissions, or for damages resulting from the use of information contained in this document
or from the use of programs and source code that may accompany it. In no event shall the publisher and the author be
liable for any loss of profit or any other commercial damage caused or alleged to have been caused directly or
indirectly by this document.

Special thanks to:

My wife for tolerating my obsessions with trying to develop quality
software at reasonable prices, and to my sons, Ryan and Michael.
Dad is trying to leave you more than a business, but a legacy of

caring about doing your best.



Michael's Generic Customer Support 2006

Table of Contents

Part |

A W DN PP

Part |

© 00 N O O A W N PP

R
N B O

13

Part IlI

1
2
3

Part IV
1

Part V
1

Foreword

Introduction 2
OVEBIVIBW  oeiiie ittt ettt e ettt e e s s bttt e e ekttt e e ekttt e e e skt et e e e b bt e e e e b bt e e e ek be e e e st beeeesbbeeeesabbeeeesabbeeeennn 2
NEW IN IMGECS 2006 ......vevieiiiiie ettt ettt e e ettt e e et e e e s rtbe e e e s stbe e e e atbeeeeasbeeeessbeeeeasbeaeeantaeeesansreaeeansees 3
14 1= U EP TP 5
Technical SUPPOrt - REGISTIIALION ..ovccii i e e e e e e e e e e s snareee e 6
Using MGCS 2006 6
1Y L= o 1 1 PP T PP PT PP PPPPPPPPPPPPPPPPORt 6
BIOWSE CallS ..ttt e oottt e e e e e o h bbbttt e e e e e e e bbbbe e e e e e e e e e nnrreteaaaeeas 8
L0 0T = L= - 1 SRR 9
T 0N VoY= == To T oY - R 10
0] oLo k= 1L o =To ] o] I TR PRI 11
BrOWSE COMPANIES ..iiiiieiiieeiie ettt ettt e e e e e e ettt e e e e e e e e s ab b e e e e e e e e e aaannbbeeeeaaeesaannbbeeaaaaaeas 13
0o Lo k= LI @0 ] 3 1 o T 1o =R 14
Y ATV = AN S 15
0o Lo k= 1L o AN O L TR 15
BIOWSEEVEINTS ..eiiiiiiiitiiiiiiiiettteteeteteebeee etttk e et ettt ettt 5555555555555 5555555555555 55555t s s bt s st et e bnrnnnrnn 16
L 0L F= L= =T o R 16
BrOWSE SEAMT oo e e b e et re e e e s nrbeeee e 17
0o Lo F= 1L IS ] X | i TR 17
Additional Topics for Windows Application 17
T g oo o (1 4T [ 0= - USRS 17
REPOIT WIZAIT ...ttt e e oottt e e e e e s e b bt e e e e e e e e e e aanbbe e e e e e e e e sannbbeeaaaaeaas 21
QUETY WIZAIM ..ttt ettt e e e e oo s bbbttt e e e e e e e bbb be e e e e e e e e e nbbbbeeeaaaeeeannnreneeas 25
Web Interface 29
MGCS 2006 WED PAgES .....ceoiviiiiiiiiiicccici 29
PDA Applet 40
MGCS 2006 Pocket PC APPIEL .....cociiiiiicic 40
Index 0

© 2006 ... Dennis Baggott and Sons



Introduction 2

1 Introduction

1.1 Overview

MGCS (Michael's Generic Customer Support) 2006 is intended for organizations that want a simple,
easy to use method for recording and reporting on calls from customers. The program consists of a 32
Bit compiled windows application, an optional browser interface consisting of Active Server Pages and
.html templates for use on Microsoft IIS, and a simple applet for the Pocket PC. Whether you use only
the windows interface, or the web interface, there are no per user charges and the program is multi
user ready. The back end database is a Microsoft Access .mdb file. The database file will be installed
by default to c:\inetpub\wwwroot\db and, if using the web interface you will need to be sure the Internet
Guest account (IUSR_yourmachinename) has rights to this folder. The web interface connection to
the database is in the common.asp file. You may need to edit this file if the database -
mgcs2006data.mdb - is not in that location. If multiple users on the network will be using the windows
application to connect to the same database, you will need to map a drive to letter to the shared
location of your .mdb file and then use the ODBC 32 applet in the control panel to point the system
DSN to the new location of the database.

"1 ODBC Data Source Administrator

UgerDSH  System DSM l File DSH ] Drivers] Tracing] Connection F'u:u:uling] About ]

System Data Sources;

Marne | Driver | Add..
MGECS 2 bicrozoft Acceszs Driver [*.mdb)
Microsoft Access Driver [*.mdb) Bemowve
MGCS 20 ata Microzoft Access Drver [*.mdb)
MOCDATA Micrazaoft Access Driver [*.mdb) Canfigure. ..
kv OLZ bicrozoft Access Driver [*.mdb)
FYOLZDAT A bicrozoft Access Driver [7.mdb)
MotesDBTest Lotuz HotesSCL Driver [%.nef]
poEcs SOL Server
phpboard bicrozoft Access Driver [*.mdb)
ProactiveCzeD5H SAL Server
Prodctivel ata Microsoft Access Driver . mdbl ™

An ODBC Syztem data zource stores infarmation abaut haw ta connect ta
the indicated data provider. & System data source iz wizible to all uzers
an thiz machine, including MT services.

k. | Cancel Help

© 2006 ... Dennis Baggott and Sons
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1.2

ODBC Microsoft Access Setup

Data Source Mame: Qk. |
Descriptiar IMGCS 2006 Data
Cancel
Databasze
Databaze: C:h\netpubbwwwroothdbhmogcz2006data. mdb Help
Select. .. | Create... | Bepair... Compact... |
Advanced...

System D atabaze

o+ Mong

" Databasze:

Optiangs >

I

The program is set up so that if multiple users on your LAN are running the program connected to the
same database, whenever one user makes a change this may be automatically reflected to other
users. They may see their browse screens updated with data changed or added at other workstations.
If you see a warning message when you first start the program telling you that the program is trying to
conned with the Internet, it is not sending me any information. It is looking to see if other computers on
the LAN are running the same program in order to display changes.

This 2006 model or version of MGCS has many changes over prior releases.

New in MGCS 2006

If you have used an earlier version of this program, you will find many changes in this release. | have
provided several "styles" to give the application a different look and an included "styler” utility will let
you change the provided styles or create your own. Maybe use a picture of your wife or your kids as a
backdrop for the main window. In some cases you may want to use the program without styles,
perhaps you have an older video card, or will use the program with Citrix or have some other reason to
want a "plain” look and feel. This is possible, too.

| have replaced the side bar menu from earlier versions with a push button style menu.

© 2006 ... Dennis Baggott and Sons
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Ml Michael's Generic Customer, Support 2006

File Edit Reports Utilities ‘Window Help

o7 Calls @F‘eople @Companies F.B.Qs Events a Staff

Main Files Call Reports | People Reports | Miscellaneous
Call Reports

Miscellaneous

Companies

This version now includes much improved importing options to make it easier for you to get data from
some other data source, maybe an Excel file or another Access .mdb file, or even .dbf style files. You
are no longer limited to importing from a .csv (comma separated value) formatted file.

| have made a number of changes to the database structure in this release. The company table no
longer is just the company name but lets you enter more information about a company a customer may
work for, and then when adding new people records, when you select the company name the address
information will be automatically filled in for you.

The default "person type" is still customer, but now this may be used to identify a person as a
customer, staff member, supplier, or whatever you like. This way the person table may be more value
to many organizations.

Print buttons on many update form screens allow a quick way to print a single record, almost like a
screen capture, but uses less ink since background images are not included.

In earlier versions, drop down list boxes for selecting the person assigned a call, of the person
completing a call were selected from the People table with a filter in effect for the Person Type equal to
Staff. In this release those fields are populated from the Staff Member table.

© 2006 ...

Dennis Baggott and Sons
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1.3

Styles

| have provided several styles to get you started. You may use the included styler utility to create your
own backgrounds. A good idea may be to start with a style like "shop" or "silver" and use the Save As
option to save that style with a new name. Copy any background image you want to use to that same
style\folder and then choose that image for your main "frame" background. Below are some screen
shots of a few of the styles | have included. The included Styler program will let you create your own
styles or modify existing styles.

A ——-
FALLS Style

WATERMELON Style

© 2006 ... Dennis Baggott and Sons



Introduction 6

SILVER Style

1.4  Technical Support - Registration

Technical support is free, just limited to email. Write to me with any problems or questions at
dbandsons@aol.com - and this can also be during your evaluation period.

If you decide you like the program and want to continue using it beyond the 30 day trial period you will
need to purchase a site license. This covers an unlimited number of users. The windows, web

application and pocket pc applet are all included for the same price. See our ordering pages at
http://www.dbandsons.com or http://www.Insoftware.com - prices subject to change.

2 Using MGCS 2006

2.1 Menus

MGCS 2006 features standard drop down menus as well as a push button, or switchboard style menu.

File | Edit Reparks  Lkilikies

Browse Calls
Browse People
Browse Company Info

Browse FAQs

Browse Skaff
Browse Status

Prink Setup ...

T

7]

e

'E Browse Events
v

o

5l

o

Exit

The options on the File menu are shown above. You will most often work with the Calls and People
files so they are the first options under the File drop down menu.

© 2006 ... Dennis Baggott and Sons
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Reports | Ltilities — Sindon

'
&
(]

=]

©

Calls Reparts
People Reports
Company Reporks
Event Reports

FAQ Reparks

| have included a number of reports | hope you will find useful. In addition to standard reports the
Report Wizard let's you easily create reusable reports you can save and use whenever you like.

Utilities | Wwindow  Help

Ll
I=
L
=
I=

o
L

p=ls

p=ls

s

Push Butkon Menu
Choose Stvle
Dizahle Styles
Re-enable Skyles
Skyler

Import Calls
Irnport Companies
Impart Customers

Import FAQs

The Utilities menu drop down let's you activate the Push Button menu, work with Styles, or Import

information from other data sources.

© 2006 ... Dennis Baggott and Sons
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2.2

Main Files ¢ | Main Files l Call Reports " People Reports " Mizcelansous " Toaols |
Call Reports
People Reportz [— | —
= oo o
Mizcellaneous =
2 & &3
Tools
Callz People Companies
FAlsz Events Staff

Browse Calls

This screen is one you will use most often since it is where you will view the calls that have been
entered in the database, and this screen will let you add, delete or modify calls. The Insert button will
show a fill in the blank style form where you can add a new record, while the Change button shows the
same screen to let you edit the selected call. The Delete button removes the selected record from the

database.

The Call Details and Response are showed in read only text boxes under the list of records.

© 2006 ... Dennis Baggott and Sons



Michael's Generic Customer Support 2006

2.3

B=ES

¥l Browse the Calls File

Contacts

[ Customer Status Contact Date Contact Time: | Comparny
7 Sample customer Complete 3 2 E:23 PM Sample Company
B Denniz Baggott e 3ET2006 E:22 PM Denniz Baggott and Sons
4 Sample customer e 32742008 E:11 PM Sample Company
2 Dennis Baggott Complete 272006 4:46 PM Denniz Baggatt and Sonz
A4 4 k[ kr| b <3| ] ¥

Inzert ]L Change J[ Delete

Contact Detailz: | Thiz iz a sample contact record. Four score and seven years ago our fathers brought forth onta this -~
contingnt a nation, conceived inliberty. wher in the cowrse of human events it becomes necessan for ohe

Response: Thiz iz a zample responhze to a call or contact. This may be a simple phane call, or it may be the steps
taken or planned to zolve a problem or satisfy a request, such az izsuing an Bia number.

Moadify Wiew ’ Define Wiews ]

Output Al l LClose ] l Help ]

Bezet Wiew

Modify View and Define Views buttons let you change or create a new "view" of the data to be
displayed. You can use the View Wizard to define what fields you want displayed and using a
particular sort order. The Reset View button restored the screen to the default view.

A Query button will you use the Query Wizard to select, or create a query to filter the records displayed.
When a Query is in effect, the Reset button removes the query from the browse screen to show all
records.

An Output All button will launch Microsoft Excel with the data from the browse screen.

Update Calls

This screen is used to add or change calls from your customers. An ID field will be incremented by 1
each time you add a new record. The Call date and time will be entered automatically (though you can
override this if needed). The customer can be selected from the drop down list (you must add your
customer information first, before adding a call record) and this will fill in their company name, if any,
as well as their first and last name. The Status field will default to new. You may then choose the staff
member who took the call, enter the Contact Details (required) and the person assigned to the call. A
drop down list is also provided to enter the person completing the call. The Taken By, Assigned To
and Completed By fields are all populated from the staff member table. You can then record the
Response, or action taken for the call.

You can manually enter the Complete Date and Complete Time, and change the status to Complete.
However, if you click the Complete button at the lower left of the screen these fields will be
automatically entered for you. A Print button is also provided to let you quickly print a record of the call,

© 2006 ... Dennis Baggott and Sons
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which you can save as an Adobe format .pdf file during preview if you like - no other software is
needed to create the PDF file, but you will need the Adobe Reader software to view the created file.

Wil Record Will Be Changed [X]
Call Information |
o
Contact Date; 3/27/2008 Contact Time: | F:23 PM [[ Mow |
Customer; 5 ample customer Compary: | Sample Company
First M arne: | S amnple | LastMame: | Custorner |
Status: | Complets v|  TakenBy: |Jane Tech w|
Contact Dietails: Thiz iz a sample contact record. Four score and sewven years ago owr fathers brought forth
onto thiz continent a nation, conceved inliberty. when in the course of human events it
becomes neceszany for one nation to sever its ties with antoher...
Agzigned to: |Jane Tech v| Campleted By: |Jane Tech v|
Responze: Thiz iz a sample response to a call or contact. Thiz may be a simple phone call, or it may be
the steps taken or planned to solve a problem or zatisfy a reguest, such az izsuing an RMA
riarnber.
Complete D ate; | 3/29/2006 | Complete Time: | 1248 PM | [[Now |
Motes:
[ Complete! ] [ Print ] L 0k J [ LCancel

2.4  BrowsePeople

This screen shows the people you have added to the database in rows and columns like a
spreadsheet.

© 2006 ... Dennis Baggott and Sons
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2.5

" Browse the People File

LD

Full M arne Firzt Marme

Dennis Baggatt Dennis

Sample customer Sample

IR IR

Last Mame Company

Baggott

Customer

Cenniz Baggott and Sc
Sample Compangy

[

Inzert

|| Change || Delete

| Moadify Wiew || Bezet View || D efine Views |

Fezet COukput Al

Update People

| Cloze | | Help

This screen is used to add or change individual people records.

© 2006 ... Dennis Baggott and Sons
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% Record Will Be Changed =1
1] Perzon |2] Ferzon [cont.]
D 2
Full Marne: |
First Marne: |Sample |
Last Mame: | Custorner | Person Type: | Customer |
Caornpaty: | Sample Comparny A
Email Address: | samplecustomer@hatmail. com |
Phone Number:  933-3333 |
Alt Phone: 1333-9939 |
Cell Phore: | 444555 |
FaxMurmber: | |

5] (e

A numeric ID field is created each time you add a person record. This field is used to "link" calls with a
person if you are using, or will later use the web interface. That will allow a customer to enter their own
requests and to view all requests they created or that you or your staff added for them. Think about
how you want to enter the Full Name field. This field is used to populate lookup drop down lists so you
will want to decide early on if you want to enter this first name last name, or last name, first name.
Whatever you decide you will want to be consistent.

You may enter whatever you like for person type. Most often this will be customer, but some may want
to keep vendor or supplier records in this table as well. Also, and very importantly, the same table is
used for staff members to login to the web pages. A customer would only need a security level of 1,
but a staff member would need a higher level security level, such as 3 to access pages from the staff
menu.

| have provided fields to record the customer email address as well as several phone number fields.
The next tab will let you record address information (if you selected a company from the drop down list,
the address information would have been entered for you). You will want to enter a web login name,
password and security level (default is 1 for customers). You may also record any notes about the
person.

© 2006 ... Dennis Baggott and Sons



13 Michael's Generic Customer Support 2006
* Record Will Be Changed
1] Perzon | 21 Perzon [cant.] |
Mail Address:
City: | Samecity
St Prow: |Somestate |
Zip Posztal: 139333-3333 |
Web Logim: | sample |
‘web Password: | customner |
Security Level:
Motes:
2
2.6 Browse Companies

This screen shows company records in rows and columns like a spreadsheet.

T Browse the Company File

Company [nfo

CID Company b ailing Address City
1 Denniz Baggott and Son P.0O. Box 933 Rincon

M 44/ 4 0k ] £

S ample Company 1010 Eazt Tenth Street | Somecity

Somestate

>

Ingert

]uhange || Delete |

[

Cloze

J [ Hep

© 2006 ... Dennis Baggott and Sons



Using MGCS 2006

2.7 Update Com

panies

This screen is used to update company records.

¥l Record Will Be Changed

CID:

Compary:

b ailing Address:
kd ailirug Ciky:

State or Province:
Paostal Code:
Phone Mumber:
Fax Mumber:
"Weh Site:

Ermnail Address:

Company [nformation | M aotes |

2

(1010 East Tenth Sheet

| Sarmecity |

| Somestate |
|99999-3333 |

|993-3143 |
13931234 |

| http: A v, zample. com

| zample@zample. com

The Company name is the only required field

¥i Record Will Be Changed

Company [nformation | Motes |

Thiz iz a zample company. Delete thiz and other zample data when ready to uze
wour o information,

J [ Cancel

14

© 2006 ... Dennis Baggott and Sons
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2.8

2.9

BrowseFAQs

This screens shows any Frequently Asked Questions (and their answers) in rows and columns.

¥ Browse the FAQs File

] [uestion

Bnzwer

3| Iz techrical support free?

4 |f| add a record on the Pocket PC ap It should after the nest synchronization.

I4] 44| 4

[ YA £ [l

1 [Wfill the Pocket PC work on a Palm’? | Mo, The Pocket PC will omly work, on a Pock:
2 Can | buy the compaonents separately] Mo, |tis a package deal. The site licenze oo

Yez, and you don't have to have purchased |

¥

[Crange ] [ Delee

]

[ Cloze

J

Help

Update FAQs

This screen is used to add or update FAQs.

¥i Record Will Be Changed

FAQ

1D 2

[Juestion: |Ean | by the components separately’?
Apswer:

Mao. Itis a package deal. The zite license covers the windows desktop application, the
web interface and the Pocket PC applet. vou just pay one time, then later pou may uze
the web app or the pocket poc app. or you may begin by just uzing the web interface
then later uze the desktop application. 1t iz entirely up to o,

J [ LCancel

© 2006 ... Dennis Baggott and Sons
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2.10 BrowseEvents

This screen shows any events you may have set up in rows and columns.

B Browse the Events File |._| |§|
Events
D Event Date Ewent Time: Event Details
d 9. 30 Ak Sample Event - pou will need to add your own but keep it short.
3 3252006 B:00 P Jugt a zample event - maybe a lunchean ar dinner

14 A4 4 | » | Bb| kI & | i | >

Ihzert ] i Change J [ Delete ]
[ Cloze ] [ Help

2.11 Update Events

This screen is used to add or edit an event.

¥l Record Will Be Changed

Event |

[D: 3

Event Date:

Evwent Time: | 500 P |

Event Details: |.Just a zample event - maybe a luncheon or dinner |

J[ Cancel ]

Not a real full featured scheduling or calendar system, this just provides a built in place to record such
events as company holidays, when the boss will be out of town, etc. These events can also be viewed
in the web interface.

© 2006 ... Dennis Baggott and Sons
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2.12 Browse Staff

This screen shows the staff members you have set up in the program.

¥l Browse the Staff File [g|

Staf List |

Staff kMermber

Jane Tech

Admin Account

M 44/ 4 e 0] £ »
[ Ingert ] uhange ] [ Delete ]

[ Cloze ] [ Help ]

2.13 Update Staff

This screen let you add, change or delete staff members.

¥i Record Will Be Changed

Staff kMermber

Staff Member: A dniin Account

3 Additional Topics for Windows Application

3.1 Importing Data

In this version | have improved the importing capabilities. When you choose one of the importing
options you will first see what looks like a regular browse screen, but you will see an Import button at
the lower left side of the screen. Click this button to begin the import process.

© 2006 ... Dennis Baggott and Sons



Additional Topics for Windows Application 18

Choose Data Source

Source tables fields

zoft Excel Driver (* xlz)
Microsoft Access Driver (*.mdkb)
Microsoft Text Driver (* 1x; *.czv)
Microsoft dBasze Driver (*.dbf)

SGL Server

Microzoft QDBC for Cracle
Topspeed ODBC Driver

Topspeed ODBC Driver (Read-Only)
FirebirdinterBase(r) driver

HuEry

whiL files (*.xml)

After choosing the type of import file from the drop down list, you will click the button with ... to select

the filename.

© 2006 ... Dennis Baggott and Sons
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¥ Import Calls

Choose Data Source Microsoft &ccess Driver (* mob) ﬂ E

Chaahdpro2frominsg mdk

Source tables fields Figlds in your query

Periph
Priority
ReqTypes

- Reqguests

— RequestiD
— RegDate =
— Requestor

— Login

— Email &

— Phone

— Dept
— Location «,—l

— PocSerialhr
— RenTunes

£ |

>

ait

|-
|£
|A

Next, click the arrow pointing to the right to add the table or fields from the left column.

© 2006 ... Dennis Baggott and Sons
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¥ Import Calls

Choose output columns

Fields in your gquery

Status [Reguests]
Priority [Requests]
TakenBy [Red

A= signed [Reguests]
CampBy [Requestz]
Duelate [Regquests]
CompDate [Requests]
Action [Reguests]
Complete [Reqguests]
ReqguestCost [Reqguests]

Orderir [Requests]
Motes [Requests]

<

TimeToComplete [Requests]

@all  CODISTINGT

Output columns

20

[=F Assigned To A
L Azsigned [Reqguests]
[=F Complete Date
L CompDate [Reguests]
[=F Complete Time
L CompDate [Reguests]
Completed By
=k Call Details
L Details [Requests]
-+ Responsze
L a.ction [Requests]
[=F Motes
L Maotes [Requests]
< |
1 Back || b hlext | | W Close

The next couple of screens just let you filter the data before importing or sort the data before it is

imported.

© 2006 ... Dennis Baggott and Sons




21 Michael's Generic Customer Support 2006
The Guery returned data:
Call Date Call Time Full Mame Lagin 10 Mumber Stz
2004-08-19 154915 |2004-08-1915:49:16 | Administrator Accourt |2 Mes,
2004-11-03 11:55:34  |2004-11-03 11:55:34 | Administrator Accourt |2 Mes,
2004-11-03 11:55:06 |2004-11-03 11:58:06 | Administrator Accourt |2 Mes
2003-02-0514:41:04 | 2003-02-05 14:41:04 | Administrator Accourt |2 Mes, _
2002-09-04 19:16:31 | 2002-09-04 1916:3 | Administrator Accourt | 2 Mes, & Edit data
2003-01-1611:06:25  |2003-01-16 11:06:25 | Administrator Accourt |2 =
2003-02-28 22:22:55 | 2003-02-25 22:22:55 | Administrator Accourt |2 Me Delete
2002-07-06 14:55:39 | 2002-07-05 14:59:39 | Administrator Accourt |2 =
2002-09-16 11:08:53  |2002-09-15 11:08:53 | Administrator Accourt |2 Mes,
2002-09-1611:09:16 |2002-08-15 11:09:16 | Administrator Accourt |2 =
2003-01-15 07:44:45 | 2003-01-15 07:44:46 | Administrator Accourt |2 =
2003-01-22 00:00:00 | 2003-01-22 00:00:00 | Administrator Accourt |2 At
2003-01-21 130621 |2003-01-21 13:06:21 | Administrator Accourt |2 =
2003-02-0510:25:07 | 2003-02-05 10:25:07 | Administrator Accourt |2 =
2003-01-11 15:10:24 | 2003-01-11 15:10:24 | ahmed 207 =
£ ¥
(] convert AMSIto OEM
n Save Guery = “hange 1 Back | b hlext | )( Cloze
Gery
The next screen shows the data as it is about to be imported. When finished the initial browse screen
will be displayed with your imported records. You can't edit the data here, just close the form and open
the screen to browse the file you imported.
NOTE: In some cases you data may not have a separate date and time field. If both these items are
in the same field, just assign the same field to both the call date and call time on the right side.
3.2 Report Wizard

The report wizard let's you create your own simple reports.

When you launch the report wizard, you will see a list of reports you have already created and buttons
on the right to let you:

1) Create a New Report

2) Copy the selected report, perhaps to use it as the basis for a new but similar report
3) Modify the selected report

4) Rename the selected Report

or

5) Delete the selected report

© 2006 ... Dennis Baggott and Sons
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M Custom Reports |z

| HEEDrt DescriEtiDn

o
=

Copy...
Modify...
Bename...
Delete
Info...
Select

Cloze

Jda0aaE

bare >

When you choose the New report button the first step is to give your report a name.

Next you select the fields on the left side that you want to print on the report and click the Add button to
move the field to the right side of the screen. You can use up and down arrows to change the order
the fields will appear Top to Bottom is Left to Right on the report.

Modify Report Format (Sample Report)

Define the Report Column Layout
Select from the “Available” fields those fields you wish o print in the report, The
‘ fields will be printed fram left ta right in waur repaort.
Available fields: Show these fieldz in thiz order:
AzzignedTo F o oAdd | |ID

Compary Cuiztomer

Complete Date Contact Date
Cormplete Time sablSnoe Contact Time
|:.l:ll'l'l|:l|EtEl:|E_l.J Cantact Detailz
Firzth ame Add Bow - Rezponze
LaztM ame
LoginlD

& Colurn Layout Motes:

Sort Order TakenBy

eport Dptiohs

& Notes Advanced

Total
Ayerage

] [ Cancel

If you want to have more than one row for each record you can click the Add Row button and add fields
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to that row.

Clicking the Advanced button will let you apply special formatting to each field, column heading as well
as data, and change the column heading.

Wi Report Wizand Advanced Column Layout

&

F o] Column) Original Column Heading

Replacement Heading

"width | Tatal | Average |

]

Custamer
Contact Date
Contact Time
Contact Detals
6 |[Rezponze

1
2
3
4
5

“Walued Custamer

Call Infarmation

0=

] ] [ Cancel

You can then select the order you want record printed. You may use the default sort order, one of
several predefined orders, or define your own sort order which can sort on multiple fields.

Sort Designer

Sart Wiew by

|E|:umpan_l,l ﬂ
Then by

|Eust|:|mer ﬂ
Then by:

|D:|nta|:t Date ﬂ
Then by

|E|:|nta|:t Time ﬂ

{*) Azcending
) Descending
Clear Al

{(*) Azcending

) Descending

) Ascending

{®) Dezcending

() dzcending

Ignore Distinction Between Upper and Lower Case
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You can also choose to group your report on up two sort levels and include totals and record counts.

Modify Report Format (Sample Report)
Group Heading and Footing Options

“'ou may chooze bo create aroup breaks on the first and second levels of the
zelected zort order. Group breaks are commaonly uzed for dizplaying subtotals,
record counts, and starting a new page for each group.
Firzt Break Lewvel Second Break Level
Company Customer
Digplay Identifier in Heading Digplay [dentifier in Heading
|ze Altermnate Indentifier Ugze Alternate Indentifier

(default (default

[ ] Display |dentifier in Footing [ ] Dizplay |dentifier in Foating
Colurnr Lapout Uge Alternate Indentifier Ilge dlternate Indentifier

Sart Order

[ ] Group Tatals / Averages [ ] Group Totals / Averages
@ Grouping Dptions [w]iMew Page After Group [ Mew Page After Group
Report Options Group Record Count [ Group Record Count

Bollup Report [Suppress: Report Detail Bows)

[ < Back “ Pewt = i [ 1]4 ][ Cancel
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= Report Preview: =8
Eile
e [2 7 o2 [[) (&JEO)E] 2ee [+
Pages To Print: | §earch:| @l Copies: 1 %
Page
Sample Report
I “alued Customer Contact ate Contact Tim  Call Infermation Response
Sample Company
7 Sample customer 2T 2006 G232 P This iz 3 sample contact recard. Thisis a sample response to a
Fourscore and seven years ago call or contact. This may be a
our fathers brought forth onto this simple phone call, orit may be
continent a nation, conceived the steps taken or planned to
inliberty. when in the course of  solve 3 problem or =atisfy 3
human events it becomes request, such as issuing an
necessany far one nation to sever  RMWA number.
its ties with antoher...
4 Sample custamer 2T 2006 G:11 Pl This iz a sample contact detail
record. Delete this and any other
sample data when ready to uze the
program with ywour own
information.
Count:2
>
Zoom: 753 3 pages, 14.8Kb
| hope you find the report wizard to be an easy to use reporting option.

The Query Wizard is used for most browse screens and reports to allow you to easily filter data to meet
multiple criteria you create. Queries maybe created for one time use, or saved and used whenever
needed.

Query Wizard makes it possible to...

customize access to your data through the use of an intuitive wizard driven interface. With Query
Wizard you may quickly create and save customized queries then re-use those queries at any time.

Components of a Query

By definition, a query is much the same as a question. In the case of database queries, a user is
asking their database a question. Computer programs use languages that we, as humans do not
ordinarily use in our daily lives. In this case Query Wizard acts as our interpreter. The Query Wizard
interpreter allows questions to be asked in a language that both the user and their database will
understand.

Each Query may consist of one or more questions, logically connected with an AND or an OR logical
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operator. In order to complete a valid "computer" question Query Wizard must collect three
components of information: Field, Operator and Value. Given these three components, Query Wizard
will construct a meaningful question.

Field
The Field is generally representative of information contained within in the database for which the

developer has made available. The field is therefore considered the subject of the question or what you
would like to learn about. A few examples of fields would be Account Balance, Last Name or Zip Code.

(New Query)
Query Wizard

q Field Selection
Select a field from the list below,

Figldz to Evaluate

Complete Date
Complete Time
CompletedBy
Contact D ate
Contact Time
Customer
Details

Email Addre=zz
F aw Murnber
First Mame

@ Ficld Selection
Operation Selection
Walue Entry

w and Group

Firgth arme
Full M arne
]

Last Mame

] e ]

|4

[ Manual ] [ Mates

Operator

< Back L_He:-:b J [ Cancel

The Operator represents the comparison to be made between the Field and Value. Due to the nature
of the value, operator selections for numbers are limited when compared to those for text. For example
the most common numeric operators are Greater Than, Less Than or Equal To. The nature of text
operators allow for such comparisons as Contains and Begins With.
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(Mew Query)
Query Wizard

Operation Selection
Select a query operation to perform on the selected field,

Contact Date

[uem Operations
|z Equal Ta
& MOT Equal Ta
|z Greater Than
|z Lesz Than
‘g Greater Than or Equal To
|z Lezs Than or Equal To
|z Between
|z Mot Between
|z Thig D ay af Week [n]
|z Thig Dray af Manth [nin]
|z Thig Manth [nin]
Iz Thig 'ear [hhnn]

[ Manual ] [ Mates [ < Back ]i_ﬂe:-:b ] [ Cancel

Value

The Value will be compared (via the operator) to the field in your database. The value entry is the way
you wish to describe the subject (field) of the question. In essence the value describes the trait the field
should have (or not have). Query Wizard offers many useful features to assist the user with their value
consideration.
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(Mew Query)
Query Wizard

q Yalue Entry

Enter a walue to complete pour expression,
-

{(#) Constant Yalue Another Field Espreszion

Contact Date |s Between:

[3/0172008 [ |
A A4 March, 2006

[ ] Compare Using &bsolute ¥ alues

[ Manual ] [ Mates [ < Back ]i_ﬂe:-:b i [ Cancel

To select an operator, simply highlight the desired operator and press the Next button.
Common Operators (both numeric and text)

- Equal To

The field and the value must have the same value.
- Greater Than

The field must be greater than the value.

- Less Than

The field must be less than the value.

Text Operators

- Begins With

The field must begin with the value.

- Contains

The field must contain the value at any position within the text.
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4.1

Value Entry

This dialog is the last step and is used to collect the value component of the query. This value will be
compared (via the operator) to the field in your database. In essence the value describes the trait the
field should have (or not have).

When the value entry has been completed simply press the Next button continue.

Case Sensitivity and Absolute Power

Query Wizard offers many useful features to assist the user with their value consideration. Two
examples are Case Sensitivity and Absolute Value. Case sensitivity may be invoked if the selected
field is a string while absolute values may be compared when the field is numeric.

Types of Values (constant, another field, expression)

- Constant Value

This option allows the user to type the value directly into Query Wizard. As illustrated above, this is the
default option and would normally be used with most queries.

The appearance of an ellipses button adjacent to the value entry field indicates the developer has
provided a friendly lookup to assist with selecting a value for this entry.

When the field being queried is a date field the ellipses will call the built-in drop-down calendar.

- Another Field

This option is quite useful for comparing two existing database elements. This selection may be made
from a list of fields identical to those in the first Query Wizard step. The actual value of this field will be
used for comparison to the field selected in step one.

- Expression

This is an advanced option which requires a limited knowledge of the underlying computer language.

Although more complex, when used in the appropriate context this can be a very powerful feature. This
expression should return a value to be used for comparison to the field selected in step one.

I hope you will find the Query Wizard makes it easy for you to filter data for on screen review or reports.

Web Interface

MGCS 2006 Web Pages

The web page interface provided with MGCS 2006 is expected to run on Microsoft IIS which is
included with Windows 2000 and XP Professional Editions but may not be installed by default. If not,
you will need your CD and use the Add/Remove Programs applet in the Control Panel, Add/Remove
Windows components and have your CD ready. If IIS is already installed the main thing you will need
to do is to insure proper permissions are set for the Internet Guest Account (IUSR_machinename)
which will need read/write access to the folder containing the .mdb file.

You may be most familiar with web sites that use just .html files, but the web page interface uses a
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combination of .asp (active server pages) and .html (hyper text markup language) files. The main
thing to remember is the .asp file is what you will view in the browser. The .html files are a template or
pattern for using when the corresponding .asp file is browsed. The web page interface includes a
number of "styles" or themes, color and font and image combinations. You can specify which style to
use by appending either a ? or a & and the style name. For example:
http://www.dbandsons.com/mgcs/Contacts_List.asp?style=pine

If as in the next example url the ? has already been used, precede style with &
http://mwww.dbandsons.com/mgcs/Contacts_maint.asp?ID=10&style=innovation

You can change the default style by editing the common.asp file. | always recommend using a plain
text editor like notepad.exe for editing the .asp files. You may also need to edit the common.asp file to
change the SERVER URL line - http://yourserver/ or http://yourserveripaddress - and if your .mdb file is
not located in c:\inetpub\wwwroot\db you would need to edit the common.asp file to point to the correct
folder.

| have provided a page with a new items that might be useful for your customers. If you like, they can
create their own account. If you want to instead email them with web login names and password after
you have created a record in the database for them, you may want to delete the Create an Account
Link. Changes like this would be made to the .html page and when the corresponding .asp page is
browsed your change would be reflected. If you do allow them to create their own account, after doing
so they will be returned to this menu page. When they then click the link to view their contacts (or
calls) they will be prompted for login information. | have also included links to let them view your
calendar - maybe you will use this to show when your office may be closed or on holiday or for special
events or so on. If you choose you can delete that link as well. | have also provided a link to the
Frequently Asked Questions page.

®) CustomerMenu - Netscape |._||E||£|
.| File Edit Wiew Go Bookmarks Tools  Window Help

a @o O O O |% http: f v, dbandsons . com/mgcs/ CustomerMenu, asp? | do ‘g

Customer Menu Page

You may need to Create an Account. Remember your login name and passward so you can login and Wiew Vour Contacts &
Reguests

You can view Our Calendar or search Freguently Asked Cuestions

You may use this page to include any instructions or information for your customers.

Forinformation on this program, email dbandsonsi@aoel.com or visit one of aurweb sites.

The screen shot below shows what the customer would see when setting up their own account. Most
fields are not required.
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&) CreateAccount - Netscape

. File Edit YWew Go Bookmarks Tools  Window  Help

| e Q @ @ |Q>http:,I'Il'www.dhandsnns.cnmll'mgcs,l'CreateF\ccnunt.asp

Create your Account

Full Name  ||John Q. Public

First Name || John Q. |

Last Name | Public |

Company || |

Email Address |dbandsun5@aul.com

Phone Number ||999-2342 |

Fax Murnber | |

Mail Address  ||1010 East First Street

City |Sc:me|:ity |
St Prov

Zip Postal

YWeh Login |j|:|hn|::| |

YWi'eh Password |pub|id |

The screen below shows what the user would see when adding a call, or request. The Call Date (and
time) is filled in automatically. If a company name is associated with the caller record, this would be

filled in as well, as would their name. The Status field defaults to New. The Details section is required,
while the Response section is read only. After you have updated the call record, there would be some

response for them to see.
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) MyContacts_maint - Netscape |._| |E||£|
. File Edit Wwiew Go Bookmarks Tools  Window Help

= e
-l @Q e @ @ |% http: f v, dbandsons, com/mgces/MyContacts_maint, asp | d:;a .\@

Add/Edit My Calls
Call Date |{03/23/2006 1:11 Ph |ER

Company | |

My Mame | lJohn Q. Public |

Status |New |
Details Just & sample call. This is only a sa.mple.l
Response

The screen below is available to the Caller to search their call history. They can add a New Call or
request by clicking the Add New link under the search box. Clicking the ID link in the table below will
let them view the details of the call record.
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ape L]
o File Edit ‘iew Go Bookmarks Tools Window Help
= 2
| @a @ @ @ |% hetp e, dbandsons, com/migesiMyContacts _list, asp? | | Go | d.ga @
Y
Search My Calls
0 [ ]
Status SelectValue v
Details | |
Response | |
Records per page || SelectValue
Add New )
List of My Calls
Total Records: 1
1D Call Date Customer Status Details Response |Complete Date
10 |03/29/2006 1:11  |John Q. Public  |Mew Just a sample call. This
P i5 anly a sample.
Add Mew First Prev 1 of 1 Next Last
h

The screen shot below shows the Staff Menu. This is the screen you and your support staff would use
most often if you are using the web interface to MGCS 2006.
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30 StaffMenu - Netscape
. File Edit Mew Go Bookmarks Tools Window Help

= -
@ﬂ @ @ @ |F‘:L> http: f fenany . dbandsons, comfrges)staffrmenu. asp | I Go I dgﬂ @

Support Staff Menu

F @@
@ee
@8
Calls People Company List
l g
FALS Events Staff Members

Forinformation on this program, email dbandsonsi@acl.com or visit one of ourmweb sites.

The first link is for calls and would show a list like below. You can enter multiple condition to search for
calls, and these are "anded" together. So that if you select more than one criteria to search the
database, they must each be true. If any one of the conditions is not met no calls will be displayed.
Clicking on an ID link will display details of the selected call.
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. File Edit Wiew Go Bookmarks Tools  window  Help

= .
| @Q @ @ @ |% httpe vy, dbandsons, comyfmgesfContacks_Lisk, asp?s_ID=&s_Custi | | Go | d‘fga @

Search Calls

o ]
Custamer | Jaohn Q. Fublic b |

Status

Details | |
Response | |
Assigned To

Records per page

List of Contacts and Requests

Total Records: 1

1D Contact Date

Customer

Status

Contact Details

Response |Assigned To Complete

P

10 |03/29/2006 1:11

John Q. Public

Mew

Just a sample
call. This is only
a sample.

Unassigned

Add Mew First Prew 1 of 1 Mext Last

The screen below is used to search and view people records you have created. Clicking on a UID link
will show the details for the selected person.
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. File Edit Wiew Go Bookmarks Tools  window  Help

= S
| @Q @ O @ |% http: v, dbandsons, comyfmgesPeople_List. aspiMPeopleCrder=5 | | Go | d‘.ga @

Search People

Person Type | |

Company |§Se|eu:tValue V|

Full Marne | |

Erail Address |

Phone Mumber |

Records per page || SelectWalue
Ciea =0

List of People
Total Records: 4
uiD Person Type Full Name .« w |Company Email Address Phone Number
2 |Customer Sample customer | Sample Company
5 |Customer John Q. Public dhandsons@@aol.com [999-2342
1 |Wendar Dennis Baggoatt Dennis Baggott and dhandsons@aol. com
Sons
4 | Administrator Admin Account Dennis Baggott and dbandsons@@aol. com
Sons
Add Mew First Prew 1 of 1 Next Last

The screen below is used to add People records. Most fields are optional. The Company name would
be selected from the drop down list.
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. File Edit wiew

Go  Bookmarks  Tools

windowe  Help

@ <, D

| Q e @ @ ‘|%http:,I',I'www.dbandsons.cnm,l'mgcsll'Penple_Maint.asp?UID=5

Add/Edit People

Person Type |Custumer

Full Mame | John Q. Public

First Mame |J0hn o

Last Name |Pub|ic:

Company | SelectValue V|

Email Address

|dbandsons@aul.cum

Phone Murmber | 993-2342 |
Fax Mumber | |
hail Address |1D1EI East First Street

City |Samecity

St Prov

Zip Postal

Weh Login johng |
YWeb Password |pub|ic

Security Lewel

I

Motes

D C

The screen below is used to search and view FAQs.
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. File Edit Wiew Go Bookmarks Tools  window  Help

= P
N @Q @ @ @ |% http:f fuma, dbandsons, commgcsFags _list, asp | | Go I C‘::;ﬂ @

Search Frequently Asked Questions

Keyword | |

G oo

List of Frequently Asked Questions

Total Records: 4

1D Question Answer

|—

Will the Pocket PC work on |No. The Pocket PC will only work on a Pocket PC. | do not currently have plans for a
a Palm? Palm based application.

2 |Can | buy the components Mo It is a package deal. The site license covers the windows desktop application,
separately? the web interface and the Pocket PC applet. You just pay one time, then later you
may use the web app or the pocket pc app, or you may begin by just using the wehb
interface then later use the desktop application. It is entirely up to you.

3 |ls technical support free? Yes, and you don't have to have purchased your site license to get support. Support
is limited to email, however, no phone calls please.

4 |11 add a record an the It should after the next synchronization.
Focket PC applet will it
show up on the Desktop?

Add Mew First Prev 1 of 1 Mext Last

The screen below is used to view, edit or delete Frequently Asked Questions.
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& FAQS_Maint - Netscape |-_||E”£|
. File Edit Wiew Go EBookmarks Tools Window Help

= e
| @ﬂ @ @ @ |Q} http:f fumana, dbandsons, comfmges/FAQS_Maint. asp? | IEu I df; LI

Add/Edit Faqs

Question |Can | buy the components separately?

i

No. It is a package deal. The =site license cowvers

the windows desktop application, the webh interface
and the Pocket PC applet. You just pay one time,
then later wyou may use the web app or the pocket pc
app, or you may begin by just using the wek

interface then later use the desktop application.
Answer It is entirely up Lo you.

oo Y ooiete Y concel

Below is a screen shot of the Events Calendar.
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. File Edit Wiew Go EBookmarks Tools Window  Help

| @c Q @ Q |Q} http:f fumana, dbandsons. comfmges/EventCalendar . & | [Eu ] Cffgc

40

Events Calendar
March, 2006
S M T w T F S
1 2 3 4
5 B 7 8 9 10 11
12 13 14 15 16 17 15
25
Just a
sample
19 20 21 22 23 24 event -
maybe a
luncheon or
dinner
X
Boss will be
26 ot of the 28 29 30 3
office. Party!
=< < March 2006 = ==

5 PDA Applet

51 MGCS 2006 Pocket PC Applet

| have provided a simple Pocket PC based applet (created with Visual CE from
http://www.syware.com) which some may find useful. This applet uses the first column in each table of

the .mdb file (OID) to keep track of synchronization between the desktop and the Pocket PC.

Originally, this numeric field would be a 0 indicating it has not been copied to the Pocket PC. After it
has been synced the first time, changes made on the Pocket PC (no additions should be made on the
PPC applet, only edits and deletions) will be compared to the file on the desktop at each ActiveSync

synchronization and records will be synced automatically.

After installing the Pocket PC applet, you will want to remove the PPC from it's cradle then put it back
in the cradle to resynchronize the data. Some screen shots are shown below.
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= Michael's Generic Customer
Support 2006

| People |

| Calls and Contacts |

| Exit |

E|A

This menu screen allows you to switch back and forth to the People screen and Calls screen, and to
Exit the applet. The People and Calls screens have a menu button at the bottom to let you return to
the menu above.

£ &F 44 340

Contact Date
[Ei27oe ei1ioopm |

Custorner |Sa mple custormer |

[m]w

Compary  |Sample Company |
Status [Mew -|
Details

This is a sample contact detail
record. Delete this and any other
sample data when ready to use the

AT w

| 4]

Taken By |J|:|e Tech

#ssigned To |30e Tech -| -

Record Edit Option [ %> £ O, [EH|+

The screen above shows you a Call record on the Pocket PC. It includes drop down list boxes for
quickly changing certain fields from look up tables. The menu at the bottom of the screen has a
Record option which will let you navigate between records. There is also an Options menu which
includes a Filter option to let you filter data displayed. There is also a list style icon that will let you
switch from the record at a time view, shown above, to a list view shown below. Clicking any line in a
list view will open that record in form view.

© 2006 ... Dennis Baggott and Sons



PDA Applet 42

% 4£ 1:30

ContactDate L [Custormer ™[ [da

Define Filter

|5tatu5 v| |= v|

|C|:|rr|plete |

|Der‘|r‘|i5 Baggott |

| h |

(@) Match al () Match at least one

-

0] ]
Record Edit Option [ %7 = () E|A

; f06 &:22:00 PM  Dennis Baggot O
32706 &:11:00 PM - Sample custor 5
32706 &:23:00 PM  Sample custor 5

A ] v ] |
Record Edit Option [ %7 = () E|A

I hope some will find this little applet useful, and if you do please email me so | will know you liked it
and may include something similar in other applications.
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