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About This Guide

Overview

This document has been prepared to assist you in becoming familiar with Quest product.
This User Guide contains the information required to configure and use Quest product. It is
intended for network administrators, consultants, analysts, and any other IT professionals

using the product.

Conventions

In order to help you get the most out of this guide, we have used specific formatting
conventions. These conventions apply to procedures, icons, keystrokes and cross-

references.
ELEMENT CONVENTION
Select This word refers to actions such as choosing or highlighting various interface
elements, such as files and radio buttons.
Bolded text Interface elements that appear in Quest products, such as menus and
commands.
Italic text Used for comments.

Bold ltalic text

Introduces a series of procedures.

Blue text

Indicates a cross-reference. When viewed in Adobe® Acrobat®, this format
can be used as a hyperlink.

¥

Used to highlight additional information pertinent to the process being
described.

Q

Used to provide Best Practice information. A best practice details the
recommended course of action for the best result.

Used to highlight processes that should be performed with care.

A plus sign between two keystrokes means that you must press them at the
same time.

A pipe sign between elements means that you must select the elements in
that particular sequence.
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Product Overview

Quest AttachThis is a comprehensive solution which helps streamline and simplify sharing
the up-to-date information between SharePoint users in the organization.

People use email to exchange documents and discuss issues related to their projects. This
often leads to situations in which the latest versions of documents are locked in mailboxes
instead of being available to the teams on the single SharePoint site. The described
scenario is displayed on the picture below:
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Quest AttachThis is an add-in to Microsoft Outlook that helps document exchange to be
easier and more in an organized way. When a user sends an email with attachments,
Quest AttachThis performs the following:

1. Uploads files attached to the email to a specified document library, such as:
e SharePoint document library
e  Microsoft SkyDrive
e Box.com
e Google Drive
e Microsoft Office 365

2. Includes links to the uploaded files to the email. That allows email recipients
locate those attachments. These links do not require authentication.

The scenario of a document exchange between people that use Quest AttachThis and
SharePoint is displayed on the picture below:
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The scenario of a document exchange between people that use Quest AttachThis and
cloud service is displayed on the picture below:
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Quest AttachThis includes the following components:

e Outlook Add-in
Used to upload email attachments to SharePoint. The add-in automatically
replaces the attachments in email with the corresponding SharePoint hyperlinks.
It should be installed by users on their own computers

e Admin Console

Used to manage the product. The Quest AttachThis Admin Console should be
installed on the SharePoint 2010 server.

4’ This component is available only in Quest AttachThis Pro Version.

e Extension Service

Used to support granting access to attachments only to email recipients. Must be
installed on any SharePoint server where that functionality is required.

4’ This component is available only in Quest AttachThis Pro Version.

The topics below describe working with the Quest AttachThis add-in for Outlook. For
information on deploying Quest AttachThis in the SharePoint environment, using Admin
Console and Extension Service, refer to Deploying Quest AttachThis in SharePoint
Environment.
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Checking Prerequisites

Before installing Quest AttachThis, perform the following:

e Check the system requirements
e Consider supported SharePoint servers
e Check the required permissions

System Requirements

COMPONENT SYSTEM REQUIREMENTS

Add-in for Platform

Outlook One of the following:
e Intel x86
e AMD 64

e Intel EM64T
Operating System
One of the following:
e Microsoft Windows XP Service Pack 3 (x86 edition)
e Microsoft Windows XP Service Pack 3 (x64 edition)
e Microsoft Windows Vista Service Pack 2 or higher (x86 edition)
e Microsoft Windows Vista Service Pack 2 or higher (x64 edition)
e Microsoft Windows 7 Service Pack 1 or higher (x86 edition)
e Microsoft Windows 7 Service Pack 1 or higher (x64 edition)
e Microsoft Windows Server 2003 Service Pack 2 or higher (x86 edition)
e Microsoft Windows Server 2003 Service Pack 2 or higher (x64 edition)
e Microsoft Windows Server 2008 Service Pack 2 or higher (x86 edition)
e Microsoft Windows Server 2008 Service Pack 2 or higher (x64 edition)
e Microsoft Windows Server 2008 R2 Service Pack 1 or higher (x64
edition)
e Microsoft Windows Server 2012 (x86 edition)
e Microsoft Windows Server 2012 (x64 edition)
e Microsoft Windows 8 (x86 edition)
e Microsoft Windows 8 (x64 edition)

Microsoft Outlook

One of the following:
e Microsoft Outlook 2003 Service Pack 3 or higher
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e Microsoft Outlook 2007 Service Pack 2 or higher
e Microsoft Outlook 2010 Service Pack 1 or higher
e Microsoft Outlook 2013 Preview

Additional Software
e Microsoft .NET Framework 3.5 Service Pack 1

Admin Console

Quest AttachThis Admin Console should be installed on any of the following
SharePoint servers:

e Microsoft SharePoint Server 2010
e Microsoft SharePoint Server2013 Preview

Note: This component is available only in Quest AttachThis Pro Edition.

Extension
Service

Quest AttachThis Extension Service may be installed on any of the following
SharePoint servers:

¢ Microsoft Office SharePoint Server 2007 Service Pack 2 or higher

e Microsoft Windows SharePoint Services 3.0 Service Pack 2 or higher
e Microsoft SharePoint Server 2010

e Microsoft SharePoint Server 2013 Preview

Note: This component is available only in Quest AttachThis Pro Edition.

Supported File Storages

Quest AttachThis supports uploading attachments to the following file storages:

¢ Microsoft Office SharePoint Server 2007 Service Pack 2 or higher

¢ Microsoft Windows SharePoint Services 3.0 Service Pack 2 or higher
e  Microsoft SharePoint Server 2010

¢ Microsoft SharePoint Server 2013 Preview

¢  Microsoft SkyDrive

e Box.com

e Google Drive
e  Microsoft Office 365

Required Permissions

The account, under which you run Outlook with Quest AttachThis add-in, must have at
least the Contribute permission level at the SharePoint document library where you plan
to upload attachments.

@ Contact your SharePoint site administrator to ensure you have the required
= permission level.
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Getting Started

To start getting benefits from the product, you first need to download the setup package
and install the product. The information on how to do that as well as the other information
about managing the Quest AttachThis Outlook add-in is covered in the following sections:

¢ Downloading Quest AttachThis
e Installing Quest AttachThis

e Enabling Quest AttachThis

e Disabling Quest AttachThis

¢ Removing Quest AttachThis

Downloading Quest AttachThis

If you do not already have Quest AttachThis setup package, download it from the Quest
website, as follows:

1. Go to http://www.quest.com/AttachThis_Community.

2. Click Download and save the archive file containing all necessary setup
packages to an appropriate folder.

Installing Quest AttachThis

To install Quest AttachThis on your computer, perform the following:

1. Extract the previously downloaded file containing setup packages to an
appropriate folder (For example, C:\Temp).

Open the folder with extracted files.

If Outlook 2003, Outlook 2007, the 32-bit version of Outlook 2010 or Outlook
2013 Preview is installed on your computer, then run the Quest AttachThis
setup package located in the x86 subfolder.

If the 64-bit version of Outlook 2010 or Outlook 2013 Preview is installed on
your computer, then run the Quest AttachThis setup package located in the
x64 subfolder

q_ If you are running a server version of Microsoft Windows (for example Microsoft
Windows Server 2008 R2), you may heed run the setup program as administrator.

4. Follow the setup program instructions to complete the Quest AttachThis
installation.

10
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5. Finally, you should restart Outlook to enable the Quest Attach add-in.

Quest AttachThis will be installed at the following path:
<LocalAppDataFolder>\Quest Software\AttachThis.

The LocalAppDataFolder is set at the following paths depending on your operating system:

OPERATING SYSTEM PATH
. _____________________________________|
Windows XP and Windows Server 2003 C:\Documents and Settings\<User>\Local

Settings\Application Data

Windows Vista, Windows 7,Windows 8, C:\Users\<User>\AppData\Local
Windows Server 2008/2008 R2, Windows
Server 2012,

For details about installing and configuring AttachThis Pro Admin Console, see the
Deploying Quest AttachThis Pro in SharePoint Environment topic.

To learn more about Quest AttachThis installation, see the following how-to video: How to
Install AttachThis.

Enabling Quest AttachThis

Quest AttachThis add-in for Outlook is enabled after installation by default. However, if you
previously disabled the Quest AttachThis add-in, follow the instructions from this section to enable
it again.

For more details, see the following how-to video: How to Enable, Disable, or Uninstall AttachThis.
To enable Quest AttachThis for Microsoft Outlook 2003

1. From Outlook 2003, go to Tools | Options | Other | Advanced Options |

COM Add-Ins.
2. Select the Quest AttachThis check box.
3. Click OK.

To enable Quest AttachThis for Microsoft Outlook 2007

From Outlook 2007, go to Tools | Trust Center.

From the Trust Center dialog box, select Add-Ins.

At the Manage drop-down box, select COM Add-Ins and click Go.
Select the Quest AttachThis check box.

Click OK.

a s wdhe

To enable Quest AttachThis for Microsoft Outlook 2010 or Microsoft Outlook 2013
Preview

1. From Outlook 2010, go to File | Options.
2. From the Outlook Options dialog box, select Add-Ins.

11
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3.
4.
5.

At the Manage drop-down box, select COM Add-Ins and click Go.
Select the Quest AttachThis check box.
Click OK.

Disabling Quest AttachThis

If you decide that you don't need Quest AttachThis functionality now but may need it in the
future, you can just disable the Quest AttachThis add-in in Outlook.

¥

Disabling the Quest AttachThis add-in does not cause its removal from Outlook. You
can then enable it again, as described in Enabling Quest AttachThis.

For more details, see the following how-to video: How to Enable, Disable, or Uninstall AttachThis.

To disable Quest AttachThis for Microsoft Outlook 2003

1.

2.
3.

From Outlook 2003, go to Tools | Options | Other | Advanced Options |
COM Add-Ins.

Clear the Quest AttachThis check box.
Click OK.

To disable Quest AttachThis for Microsoft Outlook 2007

a s wbdhe

From Outlook 2007, go to Tools | Trust Center.

From the Trust Center dialog box, select Add-Ins.

At the Manage drop-down box, select COM Add-Ins and click Go.
Clear the Quest AttachThis check box.

Click OK.

To disable Quest AttachThis for Microsoft Outlook 2010 or Microsoft Outlook 2013

Preview

aprwbde

From Outlook 2010, go to File | Options.

From the Outlook Options dialog box, select Add-Ins.

At the Manage drop-down box, select COM Add-Ins and click Go.
Clear the Quest AttachThis check box.

Click OK.

Removing Quest AttachThis

If you want to remove Quest AttachThis from your computer, perform the following:

1.

¥

2.

Select Start | Control Panel | Programs and Features.

In operating systems prior to Windows Vista, select Start | Control Panel | Add or
Remove Programs.

Select Quest AttachThis from the list of currently installed programs and
click Remove.

12
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3. Click Yes to confirm the program removal.

@ If you upgrade Quest AttachThis or remove Quest AttachThis and then install it again,
= your settings will are preserved.

For more details, see the following how-to video: How to Enable, Disable, or Uninstall
AttachThis.

13
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Configuring Quest AttachThis

Quest AttachThis can be flexibly configured according to your needs. The sections below
describe the configuration settings related to the following:

arwbdhe

Specifying Document Libraries
Choosing Send Options
Collecting Usage Data

Restricting Access to Attachments
File Naming

To access the Quest AttachThis add-in options dialog, perform the following:

Launch Microsoft Outlook on your computer.

If you are using Outlook 2003 or Outlook 2007, select Tools | Options, then
select the Quest AttachThis tab.

If you are using Outlook 2010 or Outlook 2013 Preview, select File | Options
| Add-Ins, then from the Add-Ins list select Quest AttachThis, and after that
click Add-Ins Options.

You can also access the Quest AttachThis add-in options when you send an email

with attachments by clicking the button in the top of the Quest AttachThis dialog
box.

In the instructions from the sections below, it is assumed that you have the
Quest AttachThis options dialog box opened.

14
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AttachThis

Storage where to upload email attachments

G) | http: / ftestahrepointutl. com/url/ -

EI |Jse unmique name if the file exists in storage

[#] Alwsays prompt me before uploading files

Send files attached to emails as

‘ Hyperlinks

IZI Grant access only to recipients (default)
EI Participate in Software Improvement Program €

Microsoft Office 365 Set credentials...

Smart tag URL

Proxy Settings | Yiewlog | Help | About

For more details, see the following how-to video: How to Upload Email Attachments into
SharePoint with AttachThis.

Specifying Locations

The most basic setting for Quest Attach is the document library URL to which you want to
upload email attachments by default. Type the URL manually or select one of the URLs
that you used previously from the drop-down list. As you type, Quest AttachThis
automatically checks whether the link you entered is valid and displays the result near the

L)
URL. If the location is reachable then ';-) appears, otherwise L appears.

&

Quest AttachThis remembers the last 5 locations that you have entered.

When you access Box.com, GoogleDocs or SkyDrive for the first time, you will
be prompted for the logon credentials page by the browser.

For the Microsoft Office 365, you must set credentials in the Quest AttachThis

options dialog box.

15
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Using Smart Tags

Document library URLSs are often long and bulky. To shorten them, you may use the Quest
AttachThis smart tags. A smart tag is a shortcut for document library URL.

To set a new smart tag, perform the following:

1. Inthe add-in options dialog box, scroll down the smart tags grid to the last
blank item.

2. Double click the blank item and specify smart tag name.
3. After that, specify the corresponding document library URL.

If the URL is invalid, the item will be highlighted with the reddish color. Otherwise, the
item will be highlighted with bluish color.

4. Close the add-in options dialog box by clicking OK.

You can also change the order in which smart tags are presented and delete smart tags
using the smart tag grid controls.

Choosing Send Options
Quest AttachThis provides three options how to send files attached to emails:

e Send as Hyperlink

Upload the attachments to the file storage and send link to them to the email
recipients

e Send as Regular email attachment

Attach files to the email and send them to the email recipients as usual without
uploading to any file storage

e Send as both Hyperlinks and Attachments
Combination of the above options: attachments are sent by email and uploaded
to the file storage at the same time.

By default, Quest AttachThis prompts how to send attachment each time you send an
email with attachments. However, if you want to permanently select the specific option,
you can clear the Always prompt me before uploading file option.

Collecting Usage Data

Quest AttachThis by default collects anonymous product usage data to help us improve
product functionality and user experience. It does not collect any kind of your personal
information or any private information from your computer. However, you can deny
collecting any usage data by doing the following:

1. Inthe Quest AttachThis add-in options dialog box, clear the Collect usage
data check box.

2. Close the options dialog box by clicking OK.
3. Finally, restart Outlook.

16
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Restricting Access to Attachments

By default, when you upload email attachments to the document library, every SharePoint
user that has Contributor permission level in the document library where the attachments
are located can access attachments. However, Quest AttachThis allows restricting access
to attachments for all SharePoint users except the email recipients (people from the From,
To, CC and BCC email message fields).

To restrict access to attachments for all SharePoint users except the email recipients, you
need to select Give access only to recipients check box in the add-in options or when
sending an email with attachments. This will grant the email recipients exclusive
permissions on the email attachments uploaded to SharePoint.

1} This feature is available only in Quest AttachThis Pro Version.

This feature requires Quest AttachThis Extension Service to be installed on each
SharePoint server where you want to upload files.

For more information, contact SharePoint administrator of your company or refer to
Deploying Quest AttachThis in SharePoint Environment.

To learn more about how to limit SharePoint access to email recipients and secure
SharePoint content uploaded with AttachThis Pro, see the following how-to video: How to
Secure SharePoint Content with AttachThis Pro.

File Naming

Quest AttachThis has the Use unique file name if the file exists on SharePoint option
for managing file names.

This option allows Quest AttachThis to add a number character to the end of the uploaded

file name if the file with the same name already exists on the SharePoint. This might be is
useful for avoiding duplicate file names on SharePoint.

17
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Using Quest AttachThis

Quest AttachThis does not change your emailing experience a lot. In fact, you don’t even
notice it in the Outlook user interface until you try to send an email with attachments.

Quest AttachThis implements the following user scenario:

1. You create an email with file attachments in Outlook and click Send.
2. After that, the Quest AttachThis dialog box automatically appears:

b OLUEST

Quest.
AttachThis SOF TWARE

Send this file as @

© Hyperlink
) Regular email attachment
) Both hyperlink and attachment

Save to this location @

G_) |http:."s‘testahrepu:uintutl.com."url." -

¥| Grant access only to recipients @

Give Feedback *Cancel will return you to your message

4 The dialog box appears only if the Always prompt me before uploading files option
is selected in the add-in options.

3. From the dialog box, you enter or select the document library where you
want to upload the email attachment.
The default is the document library selected in the Quest AttachThis options.

@ The best way to acquire a document library URL is to open your document library site
= in web browser, copy the URL from the address bar and paste it to Quest AttachThis.

18
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g Quest AttachThis remembers the last five locations that you have entered.

4. After that, you select how to send your email attachments:

e As t Hyperlink

e As Regular email attachment

e As both Hyperlinks and Attachments
Note that embedded images are not considered as attachments and thus are
not uploaded to SharePoint.

Refer to Choosing Send Options for more information on those options.

5. Then you adjust other options if necessary, and finally you click OK to send
email.

6. The attachments will now be sent by email and the recipients will receive the
attachments as a link to the document library. All they have to do to access
the attachments is to click the link.

By default, several standard file extensions are blocked, including any file extensions
?. that are treated as executable files by Windows Explorer. Such files are sent in emails

as regular attachments. For more details about blocked file extensions, see

http://office.microsoft.com/en-us/sharepointtechnology/HA101001471033.aspx.

Usage Considerations

When using Quest AttachThis, ensure you:

e Use a versioned document library at your target location for easier content
management.

e Manually approve the uploaded file if your document library requires content
approval for submitted items.

¢ Grant the Contribute permission level at the SharePoint document library to all
email recipients, or select to grant the email recipients necessary permission
level automatically in the Quest AttachThis options. For information on the latter
option, see Restricting Access to Attachments.

Note that if your target SharePoint folder is located in a document library that requires
documents to be checked out before changing the library, the add-in will automatically
check out and check in the file.

19
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Troubleshooting

If an unknown error occurs, you should refer to the logs written by Quest AttachThis. To
view the log, perform the following:

1. Launch Microsoft Outlook on your computer.

2. If you are using Outlook 2003 or Outlook 2007, select Tools | Options, then
select the Quest AttachThis tab.
If you are using Outlook 2010 Outlook 2013 Preview, select File | Options |
Add-Ins, then from the Add-Ins list select Quest AttachThis, and after that
click Add-Ins Options.

3. Inthe Add-In Options dialog box, click View Log to open text file containing
the logging information.

20
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Deploying Quest AttachThis Iin
SharePoint Environment

Quest AttachThis has a client part in both the Quest AttachThis Free and Pro Versions and
a server part which can be used only in the Quest AttachThis Pro Version. The client part
is simply the Quest AttachThis Outlook add-in, which end-users use to send emails with
attachments. The server part contains two major components:

e Admin Console
With Admin Console you can view statistics and manage smart tags. Quest
AttachThis Admin Console component must be installed on only one SharePoint
server in your SharePoint environment.
Extension Service
Extension Service component is used to support granting access to attachments
only to email recipients. It should be installed on any SharePoint server where
that functionality is required. For more information, refer to Restricting Access to
Attachments.

The overall architecture of Quest AttachThis deployed in your SharePoint environment

looks as follows:

= SharePoint
- Server 1

|

-
= SharePoint
. Server 2

Quest AttachThis
Administrative Console

Quest AttachThis
Extension Service

J

Quest AttachThis
Extension Service

— SharePoint
- Server 3

{0

10

{0

( Client 1 1 Outlook Clients ( Client 2 1

Quest AttachThis Quest AttachThis
Add-in Add-in

)

Cloud Service

Box.com
Google Drive
SkyDrive
Office 365

21
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The sections below describe how to deploy Quest AttachThis in your SharePoint
environment and how use the Quest AttachThis Admin Console features.

To learn more about Quest AttachThis Pro installation, see the following how-to video:
How to Install AttachThis Pro.

Downloading Setup Package

If you do not already have Quest AttachThis setup package, download it from the Quest
website, as follows:

1. Go to http://www.quest.com/AttachThis_Community.

2. Click Download and save the archive file containing all necessary setup
packages to an appropriate folder.

Installing Admin Console

To install Quest AttachThis Admin Console on SharePoint 2010 server, perform the
following:

1. Download the archive with the setup packages to any folder on the desired
server.

2. Extract the downloaded archive to an appropriate folder (for example,
C:\Temp).

3. Open the folder with extracted files.

4. Navigate to C:\Users\dburmist\Desktop\Temo\SharePointSrv\Sharepoint
Installers\Quest.AttachThis.AdminService\Sharepoint 2010 Installer subfolder
or C:\Users\dburmist\Desktop\Temo\SharePointSrv\Sharepoint
Installers\Quest.AttachThis.AdminService\Sharepoint 2013 Preview Installer
subfolder

5. Launch Setup.exe installation package and follow the instructions to install
Admin Console.

You must be a Farm Administrator to install Admin Console.

Specifying Target Storages

To specify the Quest AttachThis targets, open Quest AttachThis Admin Console and set
the file storages you want in the AttachThis Targets section.

Sky Drive, Box.com and Google Drive services are enabled by default but you can change
these settings.

The Microsoft Office 365 service is enabled by default and cannot be disabled.
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ite Actions ~ gl

§H§rePoint2mo Central Administration » Admin Console

Central
Administration

Application Management

System Settings

Monitoring

Manage smart tags

You are using a trial version of the product. Currently you have 17 active mailboxes.

To purchase new license, please send an email to: sales@quest.com

Statistics (last 10 users)

There are no items to show in this view

Backup and Restore

Security

Smart tags

Upgrade and Migration There are no items to show in this view

General Application

Settings

Configuration Wizards

Smart tag mapping

You can set smart tag mapping here.

=i Manage smart tag mapping | Groups

Group Description

Everyone All Quest AttachThis users
AttachThis targets

You can set AttachThis targets here.
SharePoint
SkyDrive

Box.com

EEE

Google Drive

Installing Extension Service

To install Quest AttachThis Extension Service on necessary SharePoint servers, perform

the following:

1.

Download the archive with the setup packages to any folder on the desired
server.

Extract the downloaded archive to an appropriate folder (for example,
C:\Temp).

Open the folder with extracted files.
Navigate to SharePointSrv\Sharepoint
Installers\Quest.AttachThis.WebService\ subfolder. Then open SharePoint

2007,SharePoint 2010 or SharePoint 2013 Preview subfolder according to
the SharePoint server version you use.

Launch Setup.exe installation package and follow the instructions to install
Extension Service.

You must be a Farm Administrator to install Admin Console.
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Updating License

You need to specify a valid Quest AttachThis license to use features from the Quest
AttachThis Pro Version such as:

e Granting recipients access to attachments automatically
e Using Quest AttachThis Admin Console

¢ Viewing usage statistics

e Assigning smart tags to groups of users

Quest AttachThis offers a per user-based licensing. To purchase a new license, send
emalil to sales@quest.com. After you received a license file you need to provide it to the
Quest AttachThis Admin Console, as follows:

1. Open Quest AttachThis Admin Console
2. Click Update License. The following webpage opens:

§R§rePoint2mn Central Administration » License

License

Central
Administration Update ] [ Cancel ]

Application Management
License

System Settings License file name

Monitering Seltnew fle
Backup and Restore

Security License File name

Upgrade and Migratien Lieense information

General &pplication Expiration date

Settings

Configuratien Wizards
Upload date
Total licenses

Used licenses

About license

3. After that, click Choose File and locate the license file.
4. Finally, click Update. The license information will be updated immediately.

Registering Users in Admin Console

You need to register users that use Quest AttachThis add-in in Outlook to be able to
collect statistics from them and assign smart tags to them.
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To add clients to Admin Console through Group Policy, perform the following:

1.

In any text editor like Notepad, type the following code:
CLASS MACHINE
CATEGORY ! !NAME
KEYNAME "Software\Quest Software\AttachThis"
POLICY !!POLICYNAME
PART !!PARTNAME EDITTEXT
VALUENAME AdminServiceUrl
END PART
END POLICY
END CATEGORY

[strings]
NAME="Quest AttachThis"
POLICYNAME="Change admin console server"
PARTNAME="AdminConsole server url"
Save the text file with .adm extension (for example,
QuestAttachThisPolicy.adm) to any appropriate folder.

On the Active Directory domain controller click Start | All Programs
| Accessories, and then click Run. Type gpmc.msc in the text box, and
then click OK.

In Group Management Console navigate to the Default Domain Policy
node, right-click it, and then select Edit.

In Group Policy Object Editor navigate to the Administrative Templates
node, right-click it and then select Add/Remove Templates.

In the Add/Remove Templates dialog box click Add and locate the .adm file
created on step 2. After that Close the dialog box.

On the menu bar, click File | Filters and disable all the available filters.

In the navigation tree, right-click the appeared Quest AttachThis node, and
select Properties.
In the Change Admin console server Properties dialog box, ensure that

enable option is selected and specify the correct SharePoint 2010 server
where Admin Console installed.

10. Click OK to complete the configuration.

Managing Smart Tag Mapping

With the Quest AttachThis Admin Console you can map smart tags onto specific groups of
users. Those smart tags are available in the Quest AttachThis Outlook add-in for each
user within a group along with the user defined smart tags.

¥

If a user is a member of more than one group, the user gets the combination of
all smart tags intended for each group.
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Quest AttachThis has a predefined group Everyone that includes every Quest AttachThis
user.

To assign smart tag to a group of user, perform the following:

Create a new SharePoint site group and populate it with desired users.
In the Quest AttachThis Admin Console, click Manage smart tag mapping.
From the drop-down list, select the previously created group.

Specify pairs of smart tag names and corresponding SharePoint document
library URLs separated by the pipe | character, as on the screenshot below:

P wdE

System Account ~

Site Actions ~ il

_ §ﬁ§mPoint2010 Central Administration » Edit Group

Edit Group
Central Administration
L Sa Cancel
Application Management ve l ’ nce ]
System Settings
u < Group N

Monitoring R =L E|

Mame of group MyUserGroup
Backup and Restore
Security

Smart tags
Upgrade and Migration Smart tags

List of smart tags Share|http://myserver/site/Shared Documents -

General Application
Settings

Configuration Wizards

Example: Marketing|http://server/site/documents/folder

5. Finally, click Save. The smart tags will appear in users’ Quest AttachThis
user interface right after they restart Outlook.

To learn more about smart tags, see the following how-to videos:

o How to Configure SharePoint Smart Tags Using AttachThis
¢ How to Automate User Interaction with Global Smart Tags in AttachThis Pro

Viewing Statistics

In Quest AttachThis Admin Console you can view statistics of the 10 most recent users.
The following information is displayed:

¢ Number of email messages sent by the user
e Version of Outlook that the user have
e Last time the user used Quest AttachThis
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System Account -

gFXI’EPOth’ZOlO Central Administration » Manage Groups
’ Manage smart tags
Central Administration : : ! : :
You are using a trial version of the product. Currently you have 14 active mailboxes. ToiEE
Application Management Iicinse
) To purchase new license, please send an email to: sales@qguest.com
System Settings
Monitoring Statistics (last 10 users)
Backup and Restore
Security User Count Outlook Version Last access time
Upgrade and Migration MMSP\u1dropthis 2 14.0.0.0 5/24/2012 5:19:50 PM
General Application
Settings
Configuration Wizards Smart tag mapping
You can set smart tag mapping here.
= Manage smart tag mapping
Group Description
EveryOne Group conftaining all Quest AttachThis users
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About Quest Software, Inc.

Established in 1987, Quest Software (Nasdaq: QSFT) provides simple and innovative IT management
solutions that enable more than 100,000 global customers to save time and money across physical and virtual
environments. Quest products solve complex IT challenges ranging from database management, data
protection, identity and access management, monitoring, user workspace management to Windows
management. For more information, visit www.quest.com.

Contacting Quest Software

Email info@quest.com

Mail Quest Software, Inc.
World Headquarters

5 Polaris Way

Aliso Viejo, CA 92656

USA

Web sitewww.quest.com

Refer to our Web site for regional and international office information.

Contacting Quest Support

Quest Support is available to customers who have a trial version of a Quest product or who have purchased a
Quest product and have a valid maintenance contract. Quest Support provides unlimited 24x7 access to our
Support Portal at www.quest.com/support

From our Support Portal, you can do the following:
e Retrieve thousands of solutions from our online Knowledge Base

e Download the latest releases and service packs
e Create, update and review Support cases

View the Global Support Guide for a detailed explanation of support programs, online services, contact
information, policies and procedures. The guide is available at: www.quest.com/support.
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Third Party Contributions

Quest AttachThis contains some third party components (listed below). Copies of their licenses may be found
at http://www.quest.com/legal/third-party-licenses.aspx.

COMPONENT LICENSE OR ACKNOWLEDGEMENT
.NET logging library 1.0 BSD 4.4
SharePoint Solution Installer V1.2.2 Microsoft Permissive License (Ms-PL) v1.1

.NET logging library 1.0: License Text

Copyright 1979, 1980, 1983, 1986, 1988, 1989, 1991, 1992, 1993, 1994 The Regents of the University of
California. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the
following conditions are met:

Redistributions of source code must retain the above copyright notice, this list of conditions and the following
disclaimer.

Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

All advertising materials mentioning features or use of this software must display the following
acknowledgement:

This product includes software developed by the University of California, Berkeley and its contributors.
Neither the name of the University nor the names of its contributors may be used to endorse or promote
products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE REGENTS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS
OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT
SHALL THE REGENTS OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY
WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.

The Institute of Electrical and Electronics Engineers and the American National Standards Committee X3, on
Information Processing Systems have given us permission to reprint portions of their documentation.

In the following statement, the phrase "this text" refers to portions of the system documentation.

Portions of this text are reprinted and reproduced in electronic form in the second BSD Networking Software
Release, from IEEE Std 1003.1-1988, IEEE Standard Portable Operating System Interface for Computer
Environments (POSIX), copyright C 1988 by the Institute of Electrical and Electronics Engineers, Inc. In the
event of any discrepancy between these versions and the original IEEE Standard, the original IEEE Standard
is the referee document.

In the following statement, the phrase “"This material" refers to portions of the system documentation.
This material is reproduced with permission from American National Standards Committee X3, on Information
Processing Systems. Computer and Business Equipment Manufacturers Association (CBEMA), 311 First St.,

NW, Suite 500, Washington, DC 20001-2178. The developmental work of Programming Language C was
completed by the X3J11 Technical Committee.
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The views and conclusions contained in the software and documentation are those of the authors and should
not be interpreted as representing official policies, either expressed or implied, of the Regents of the University
of California.

NOTE: The copyright of UC Berkeley's Berkeley Software Distribution ("BSD") source has been updated. The
copyright addendum may be found at ftp://ftp.cs.berkeley.edu/pub/4bsd/README.Impt.License.Change and is
included below.

July 22, 1999
To All Licensees, Distributors of Any Version of BSD:

As you know, certain of the Berkeley Software Distribution ("BSD") source code files require that further
distributions of products containing all or portions of the software, acknowledge within their advertising
materials that such products contain software developed by UC Berkeley and its contributors.

Specifically, the provision reads:

" * 3. All advertising materials mentioning features or use of this software

* must display the following acknowledgement:

* This product includes software developed by the University of

* California, Berkeley and its contributors."

Effective immediately, licensees and distributors are no longer required to include the acknowledgement within
advertising materials. Accordingly, the foregoing paragraph of those BSD Unix files containing it is hereby
deleted in its entirety.

William Hoskins
Director, Office of Technology Licensing
University of California, Berkeley

SharePoint Solution Installer V1.2.2: License Text

Microsoft Permissive License (Ms-PL)

This license governs use of the accompanying software. If you use the software, you accept this license. If you
do not accept the license, do not use the software.

1. Definitions

The terms "reproduce,” "reproduction,
under U.S. copyright law.

derivative works," and "distribution" have the same meaning here as

A "contribution" is the original software, or any additions or changes to the software.

A "contributor" is any person that distributes its contribution under this license.

"Licensed patents" are a contributor's patent claims that read directly on its contribution.

2. Grant of Rights

(A) Copyright Grant- Subject to the terms of this license, including the license conditions and limitations in
section 3, each contributor grants you a non-exclusive, worldwide, royalty-free copyright license to reproduce
its contribution, prepare derivative works of its contribution, and distribute its contribution or any derivative
works that you create.

(B) Patent Grant- Subject to the terms of this license, including the license conditions and limitations in section
3, each contributor grants you a non-exclusive, worldwide, royalty-free license under its licensed patents to
make, have made, use, sell, offer for sale, import, and/or otherwise dispose of its contribution in the software or

derivative works of the contribution in the software.

3. Conditions and Limitations
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(A) No Trademark License- This license does not grant you rights to use any contributors' name, logo, or
trademarks.

(B) If you bring a patent claim against any contributor over patents that you claim are infringed by the software,
your patent license from such contributor to the software ends automatically.

(C) If you distribute any portion of the software, you must retain all copyright, patent, trademark, and attribution
notices that are present in the software.

(D) If you distribute any portion of the software in source code form, you may do so only under this license by
including a complete copy of this license with your distribution. If you distribute any portion of the software in
compiled or object code form, you may only do so under a license that complies with this license.

(E) The software is licensed "as-is." You bear the risk of using it. The contributors give no express warranties,
guarantees or conditions. You may have additional consumer rights under your local laws which this license
cannot change. To the extent permitted under your local laws, the contributors exclude the implied warranties
of merchantability, fitness for a particular purpose and non-infringement.
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